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Questions about Hospice Care

What is hospice care? Hospice focuses on caring, not curing, • Provides bereavement care and counseling to surviving family and
and in most cases, care is provided in the patient’s home. Hospice care
also is provided in freestanding hospice centers, hospitals, and nursing
homes and other long-term care facilities. Hospice services are available
to patients of any age, religion, race, or illness. Hospice care is covered
under Medicare, Medicaid, most private insurance plans, HMOs, and
other managed care organizations.

How does hospice care work? Typically, a family member
serves as the primary caregiver and, when appropriate, helps make
decisions for the terminally ill individual. Members of the hospice staff
make regular visits to assess the patient and provide additional care or
other services. The hospice team develops a care plan that meets each
patient’s individual needs for pain management and symptom control.
Support for family caregivers is also assessed throughout the care
period. While the range of services provided will vary depending on each
individual situation and the specific needs, hospice staff are available by
phone 24 hours a day/7 days a week.

Who makes up the hospice team? The interdisciplinary team
usually consists of:
• The patient’s personal physician;
• Hospice physician (or medical director);
• Nurses;
• Home health aides;
• Social workers;
• Spiritual care providers or other counselors;
• Bereavement professionals;
• Speech, physical, and/or other occupational therapists; and
• Trained volunteers.

What services are provided? Among its major responsibilities,
the interdisciplinary hospice team:

• Manages the patient’s pain and symptoms;
• Assists the patient with the emotional and psychosocial and spiritual
aspects of dying;
• Provides needed drugs, medical supplies, and equipment;
• Coaches the family on how to care for the patient;
• Delivers special services like physical therapy, speech therapy, and
even music and art therapy;
• Makes short-term inpatient care available when pain or symptoms
become too difficult to manage at home, or the caregiver needs
respite time; and

friends.

What role do volunteers play in hospice care? Hospice
provides trained volunteers to aid the family and patients. Most hospice
volunteers are trained to relieve the primary caregivers, do household
chores, and help bathe the patients. Perhaps the most important task,
however, is their ability to be “good listeners.” Volunteers also support
the work of the hospice program that might not involve patient or family
interaction.

Who qualifies for hospice care? Hospice care is for any person
who has a life-threatening or terminal illness. Most reimbursement
sources require a prognosis of six months or less if the illness runs its
normal course. All hospices consider the patient and family together as
the unit of care.

How is hospice care paid for? Most people receiving hospice
care are covered by the Medicare hospice benefit. This benefit covers
virtually all aspects of hospice care with little out-of-pocket expense to
the patient or family. As a result, the financial burdens usually associated
with caring for a terminally ill patient are virtually nonexistent. In addition,
most private health plans and Medicaid in most states and the District of
Columbia cover hospice services.

Where does hospice care take place? The majority of hospice

patients are cared for in their own homes or the homes of a loved one.
“Home” may also be broadly construed to include services provided in
nursing homes, assisted living centers, hospitals…wherever the patient
considers to be home.
Source: NHPCO. More information about hospice, palliative care, and
advance care planning is available at www.hospicecares.cc or by calling
704-487-4677 and from NHPCO’s CaringInfo.org. Please also visit our
Facebook Page and YouTube Channel for videos on Hospice & Palliative
Care as well as other topics.

Did You Know? The U.S. hospice
movement was founded by volunteers and continues to play
an important and valuable role in hospice care and operations.
Moreover, hospice is unique in that it is the only provider with
Medicare Conditions of Participation (CoPs) requiring volunteers
to provide at least 5% of total patient care hours.
(Source: NHPCO - National Hospice & Palliative Care Organization)

Wish List Items Needed

If you would like to help us provide care to our patients and families, please consider donating any of these
items from our wish list. Items can be dropped off at the Hospice Administration Building located at
951 Wendover Heights Drive during business hours. For more information, call 704-751-3537.

• 16 oz. Cups - Hot & Cold,

• Individual Wrapped Snack

Heavy Duty Styrofoam Plates,

Items: cakes, cookies, chips,

and Plastic Forks & Spoons

soups, cereals, fruits, puddings,

• Pill Planners - Twice a day and
four times a day
• Antibacterial Hand Soap (8 - 12
oz.), Hand Sanitizer (8 - 12 oz.)
• Hypo Allergenic Baby Wipes,
Baby Monitors
• Mini Fire Extinguishers &

candy bars, peanut butter
crackers, oatmeal, grits, and
apple sauce
• Paper Towels, Toilet Tissue,
Family Size Boxes of Tissue
• Monetary donations for other
patient needs

Smoke Alarms
• Individual Beverages: canned

We appreciate your support!

sodas, fruit drinks, water

Please visit www.hospicecares.cc for a list of Upcoming Events
You Are Important To Us!

Has your contact info changed?
Email us at IncludeMe@hospicecares.cc.
Would you like to be removed from
our mailing list? If so, email us at
RemoveMe@hospicecares.cc or contact our
office at 704-487-4677 with your request.

We miss you and hope you are staying safe
during COVID-19. Please don’t forget to
visit our website and facebook page for
emotional support resource links.

Our Mission Statement:

Hospice Cleveland County exists to provide high quality skilled
compassionate care and support for individuals with a life-limiting illness,
their families, and the community, regardless of their ability to pay.
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